
WARRANTY
The warranty policy begins upon delivery of the product to the customer.

HitchDoc warrants to its dealers who in turn warrant to the original owner that the product will be free of defects in material and 
workmanship for 12 months after delivery by the authorized HitchDoc dealer to the original buyer. All purchased components 
(example: tires, engines, hydraulic components, electrical components, gearboxes, brakes, axles, etc.) will fall under the 
manufacturer’s warranty.

This warranty does not cover replacement of scheduled service items and high wear items. The owner shall rely solely on the warranty, 
if any, of the respective manufactures of given parts. This warranty does not cover damages resulting from abuse, accidents, 
alterations, or use the product is not approved for. Failure to properly maintain and care for the product as outlined in the owner’s 
manual will void warranty.

Use of this product for means outside of its intended design and use will void all warranties. HitchDoc may request to have descriptions 
of the events which led to the failure of this product provided to them in writing. HitchDoc reserves the right to contact the owner for 
further clarification of the events which led to the failure of this product to aid in the warranty claim.

THIS WARRANTY IS EXCLUSIVE TO ALL OTHER WARRANTIES AND CONDITIONS. HITCHDOC DISCLAIMS ALL OTHER WARRANTIES AND 
CONDITIONS EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IN NO EVENT SHALL HITCHDOC OR AUTHORIZED HITCHDOC DEALER BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
INDIRECT OR CONSEQUENTIAL DAMAGES, WHATSOEVER, INCLUDING BUT NOT LIMITED TO, LOSS OR INTERRUPTION OF BUSINESS, LOSS OF 
PROFITS, OR LOSS OF MACHINE USE. THE TOTAL LIABILITY OF HITCHDOC AND THE AUTHORIZED HITCHDOC DEALER WITH RESPECT TO THE 
PRODUCT AND SERVICES FURNISHED HEREUNDER SHALL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT UPON WHICH SUCH 
LIABILITY IS BASED.

Learn more about ATV/UTV winches and accessories we have.

https://www.powersportsid.com/eagle-plow/
https://www.powersportsid.com/atv-utv-winches.html

